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RIWWA Meeting
Coast Guard House
40 Ocean Road
Narragansett, RI

December 10, 2009
9:00 -9:30 AM  Registration and Coffee

9:30 —10:15 AM “RI Public Utilities Commission — Customer Shut Offs,
Customer Rights and Hearings, and Payment Plans”
by: Al Mancini, Public Utilities Engineering Specialist, Division of Public Utilities and Carriers
Based on the current economic climate, Al will discuss water service terminations for
non-payment, as well as, customer rights during the termination process

10:15-11:00 AM  “The Advancements in AMR/AMI Technology for Water Utilities”
by: Morrice Blackwell, Marketing Manager, Badger Meter Inc.
This presentation will discuss and analyze the many AMR/AMI
technology options for water utilities today
11:00 AM  Business Meeting
Introduction of new members
RIDOH report
Committee reports
Election of Officers:
President — Pam Marchand , V1ce President — Ken Booth, Secretary — James DeCelles,
Treasurer — Jeanne Bondarevskis, Nominees from the floor
11:30 — 12:00 Attitude Adjustment
12:00 PM  Lunch

Note: Reservations must be made for the December10™ meeting @840.00 per person on the form below or faxed to
Jeanne Bondarevskis at Providence Water, fax, 946-4078 or email jbondarevskis@provwater.com by December 4th
A TEN DOLLAR FEE WILL BE CHARGED FOR THOSE STAYING FOR COFFEE ONLY
(Please make check pavable to RIWWA

RIWWA

PO Box 8553

Cranston, RI 02920

Reservation Information (please attach additional forms if necessary)

Name - Organization/E-mail Baked Grilled Coffee
Scrod Chicken Only

www.riwwa.net
Rhode Island Water Works Association — RIWWA c/o PO Box 8553, Cranston, Rl 02920




