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RIWWA Meeting - May 8, 2008

The Bay Voyage, 150 Conanicus Ave., Jamestown, RI 02835 

9:00 – 9:30 AM       Registration, Coffee and Continental Breakfast

9:30 – 10:05 AM    “Communicating During a Crisis”

by: David Nickerson, ,Manager of Communications/Training Providence Water

When something goes awry in a big way, there’s lots to do…First and foremost, the problem(s) need fixing. There’s a lot of organizing and resource management skills required.  But before the stuff hits the fan, there’s a lot of planning that can be done. 

10:05 – 10:45 AM     “The Dreaded “Boil Order” Dealing with the Public During a Water Quality Emergency”

by: Savas C. Danos, General Manager Littleton MA Electric Light and Water Dept. 

On September 3, 2002, after routine monthly coliform bacteria sampling of the Littleton Water Department Dist. System, a positive total coliform sample was confirmed as e.coli bacteria.  This presentation presents in case study format, some of the dos and don’ts as well as the importance of public relations in getting the story out.
10:45 – 11:00 
State Science Fair 1st place winner presentation
11:00 AM      
Business Meeting

Introduction of new members

RIDOH report

Committee reports


11:30 – 12:00 Attitude Adjustment

12:00 PM       Lunch

_________________________________________________________________

Note:  Reservations must be made for the May 8th  meeting @$40.00 per person on the form below and faxed/emailed to Jeanne Bondarevskis at Providence Water, fax, 946-4078, by May 2nd


A TEN DOLLAR FEE WILL BE CHARGED FOR THOSE STAYING FOR COFFEE ONLY

(Please make check payable to RIWWA and remit to:)

RIWWA

PO Box 8553

Cranston, RI 02920

Reservation Information (please attach additional forms if necessary)

	Name
	Organization/E-mail
	Salmon
	Steak Frites
	Coffee Only
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